U.S. Bank
Focus Card
For this YouthWorks year, the U.S. Bank Focus Card will be available to you as an electronic
option for receiving your pay. All youth that choose to be paid by PayCard will receive a new US
Bank Focus Debit Card. A pay card is like a bank card. Money is loaded on the card on payday
and you can make purchases or withdraw cash using the card. This is a guide to help you learn
how to use your new Focus Card.

Setup - I just received my card!
1. Activate

2. Choose a PIN

When you receive your card, you will need to
activate it as soon as possible. The card is
attached to a paper card carrier. You can remove
the card from the carrier, and you will notice an
activation sticker on the front of the card. This
sticker will have a phone number on it (8774740010), which you can call to “activate” the card.
Please call this number or go online to
usbankfocus.com to activate your card as soon
as possible. You will need to do this so you can
access your funds.

When you call the number above, you will have to wait for a
recording to play and then you will be prompted to provide the
16-digit card number on the front of the card, your date of birth,
and the 3-digit CV2 security code on the back of the card to
activate. You’ll also be asked what 4-digit PIN Number you
would like to create. Please answer these questions and pick a
4-digit PIN you are likely to remember, but that isn’t easy to
guess (i.e. don’t do 0000, 1234, or your birth year). Once you
have activated your card, you can remove the sticker. The U.S.
Bank Cardholder Services phone number is also listed on the
bottom right corner on the back of your Focus card.

How much money do I have?
After you have activated your card, you can check how much money you have on your card (also known as your
“card balance”) a few different ways:
Call 877-474-0010 and answer the validation questions asked (type out answers, don’t speak them)
Go online to www.usbankfocus.com and create an account
Go to an ATM and look up your balance. Look on page 2 of this guide in the “I Want to Get Cash” section to find out which
ATM’s you should use.
Get the U.S. Bank Focus Mobile App and check balance there
Sign up online, through the Mobile App, or over the phone to receive email or text 1 alerts

What About Last Year’s Card?
Any pay cards you received in previous years will not receive pay for 20 21. You can call the
number on the back of that card to identify if there are any funds remaining on your pay card from
your earnings in the prior year. All 2021 funds will be deposited to your new Focus card.
1 For text messages, standard messaging charges apply through your mobile carrier and message frequency
depends on account settings. The Focus Card is issued by U.S. Bank National Association pursuant to a license
from Visa U.S.A. Inc. © 2020 U.S. Bank. Member FDIC.

U.S. Bank Focus Card
How do I get the Mobile App?
You can download the U.S. Bank Focus App by searching for it in the Apple Store®2 or Google Play™2.
The U.S. Bank Focus App is free to download; however, your mobile carrier may charge access fees depending
upon your individual plan. Web access is needed to use Mobile App. Check with your carrier for specific fees and
charges.

How do I buy stuff?
3
When you make a purchase,
just swipe your card. You can select debit or credit at the machine. You will need to
type your correct PIN number to make the purchase when choosing debit. The Focus Card may be used
anywhere Visa debit cards are accepted.

Also, remember how much money you have on your card. If you try to spend more money than you have on your
card, your purchase won’t be allowed (also known as “denied”).

I want to get cash
You can easily get cash from your card in three different ways without paying fees:
1.
ATM: Go to any Moneypass®, Allpoint®, or U.S. Bank ATM. You will need to remember your PIN for
this. You might recognize these logos or you can find a map of complimentary ATMs on the U.S. Bank Focus
Mobile App at usbankfocus.com. Enter your card, Enter PIN into the ATM, select “WITHDRAWAL” from
“CHECKING”.
2.
Cash Back with Purchases: You can ask for “cash back” when you make purchases at participating
merchants such as grocery stores or retail stores. Select “Debit” on the authorization machine, enter your 4digit PIN and enter the amount of cash back you would like. There is no fee to get cash back with purchases.
3.
Bank or Credit Union: You can go to any Visa-branded Bank or Credit Union and ask a teller to
withdraw cash from your card. Know your balance (the teller will not have access to this information). Ask for
the amount you wish to withdraw (you can’t go over your balance). You may need to provide your ID.

Oh no, I lost my card!
No fear! If you lost a card, as soon as possible, do the following:
• Call 877-474-0010 then pause to speak with a live agent
• You will speak with a person who can help send you a new replacement card which will arrive in 7-10
business days.
The first time you lose your card, there is no charge to replace it. The next time you lose your card, it will cost
$5.00 to send you a replacement card in the mail. If you want the card sooner, expedited shipping options are
available at an additional cost3.

Inactivity Fee
Use your card at least once every 90 days to avoid an inactivity fee (or a longer period or time, or never, as
restricted under applicable state law) – receive a payroll deposit, make a purchase or make a cash withdrawal.
NOTE: the inactivity fee is not assessed if your card balance is zero.

2 All trademarks and brand names belong to their respective owners. Use of these trademarks and brand names
do not represent endorsement by or association with this card program. All rights reserved.
3 Fees and transaction limits apply. See Fee Schedule for details.
The Focus Card is issued by U.S. Bank National Association pursuant to a license from Visa U.S.A. Inc. © 2020
U.S. Bank. Member FDIC.

